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Crisis intervention is offered in many settings. Examples include crisis centers, hotlines, Internet-based
programs, mental health centers, college and university counseling centers, hospitals, schools, children and
youth programs, correctional facilities, victim assistance programs, and other social service agencies. Staff
members and interns in such organizations, as well as students in human services courses, have relied on
earlier editions of CRISIS INTERVENTION—which one reviewer said "reads like a novel" and another
described as "an excellent book with a wealth of information." The book is one of five basic texts
recommended for crisis workers by the Individual Certification Committee of the American Association of
Suicidology. Author Kenneth France has continued his tradition of using a narrative style to combine clinical
experience with empirical research. Now thoroughly updated with 123 new references, the Fourth Edition
addresses both fundamental and specialized capabilities necessary for regular or occasional crisis
intervention efforts. Chapter 1 offers a practical discussion of crisis theory and the philosophy of crisis
intervention. Chapter 2 gives a down-to-earth presentation of basic communication and problem-solving
skills. Chapter 3 discusses suicide prevention, assistance for terminally ill persons, and bereavement
counseling. Chapter 4 addresses intervention with crime victims, including rape counseling and hostage
negotiation. Chapter 5 describes group strategies, family and marital interventions, and disaster relief.
Chapter 6 focuses on service delivery issues such as case management, physical facilities, and modes of
contact. Chapter 7 addresses a number of community relations topics, including citizen support, ethics, and
cooperation with other organizations. Chapter 8 presents selection, training, and burnout prevention
procedures that can get intervenors started on the right foot and can decrease the likelihood of subsequent
disenchantment. And Chapter 9 reviews the research on crisis intervention and describes how individual
intervenors can build upon that knowledge. At the end of each chapter is a set of study questions. For over 30
years Kenneth France has provided crisis intervention services and training in a variety of settings.
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From reader reviews:

Marjorie Ingram:

What do you with regards to book? It is not important along with you? Or just adding material when you
need something to explain what the ones you have problem? How about your spare time? Or are you busy
individual? If you don't have spare time to perform others business, it is make you feel bored faster. And you
have free time? What did you do? Everybody has many questions above. They have to answer that question
simply because just their can do this. It said that about e-book. Book is familiar in each person. Yes, it is
right. Because start from on jardín de infancia until university need this specific Crisis Intervention: A
Handbook of Immediate Person-to-Person Help to read.

Adriana Phillips:

Nowadays reading books become more and more than want or need but also work as a life style. This
reading habit give you lot of advantages. The advantages you got of course the knowledge the particular
information inside the book that improve your knowledge and information. The information you get based
on what kind of guide you read, if you want have more knowledge just go with schooling books but if you
want really feel happy read one using theme for entertaining like comic or novel. The Crisis Intervention: A
Handbook of Immediate Person-to-Person Help is kind of publication which is giving the reader unforeseen
experience.

Gerald Velasco:

Playing with family in the park, coming to see the water world or hanging out with close friends is thing that
usually you will have done when you have spare time, and then why you don't try issue that really opposite
from that. One activity that make you not experience tired but still relaxing, trilling like on roller coaster you
are ride on and with addition of information. Even you love Crisis Intervention: A Handbook of Immediate
Person-to-Person Help, you could enjoy both. It is good combination right, you still want to miss it? What
kind of hang-out type is it? Oh seriously its mind hangout guys. What? Still don't understand it, oh come on
its referred to as reading friends.

Ruth Lowry:

Beside that Crisis Intervention: A Handbook of Immediate Person-to-Person Help in your phone, it could
give you a way to get more close to the new knowledge or facts. The information and the knowledge you
might got here is fresh in the oven so don't always be worry if you feel like an aged people live in narrow
town. It is good thing to have Crisis Intervention: A Handbook of Immediate Person-to-Person Help because
this book offers to your account readable information. Do you oftentimes have book but you rarely get what
it's about. Oh come on, that wil happen if you have this inside your hand. The Enjoyable arrangement here
cannot be questionable, including treasuring beautiful island. Use you still want to miss it? Find this book
along with read it from right now!
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