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The importance of effective facility management in enabling organizations to function efficiently is widely
recognized. The fourth edition of Total Facility Management offers a comprehensive treatment of what
facility management means to owners, operators, tenants, facility managers and professional advisors, as
well as containing advice on how facilities can be better managed from a number of perspectives. It
consolidates current best practice, defines and develops emergent areas and offers a pathway for the future
development of facility management.

The facility management body of knowledge now benefits from the publication of several national and
international standards, none of which were available when earlier editions of the book were published. The
opportunity has been taken to modify the structure and content of this new edition to align it with these
standards to provide readers and their organizations with a comprehensive treatment of the subject. Greater
emphasis has been given to facility planning, especially the briefing stage in the design of a new or
refurbished facility; design for operability; stakeholder management; outsourcing; procurement; transition;
performance management; environmental management; sustainability; maintenance management;
information management and building information modelling (BIM). Throughout the book, the links
between facility management practice and the organisation’s business objectives are emphasised.

Readers worldwide will find this fourth edition a valuable and thought-provoking blend of the principles and
practice of facility management.
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From reader reviews:

Russell Love:

Reading a guide tends to be new life style in this era globalization. With reading you can get a lot of
information that will give you benefit in your life. Together with book everyone in this world could share
their idea. Guides can also inspire a lot of people. Plenty of author can inspire their own reader with their
story or their experience. Not only the storyline that share in the books. But also they write about advantage
about something that you need example. How to get the good score toefl, or how to teach your young ones,
there are many kinds of book that exist now. The authors these days always try to improve their skill in
writing, they also doing some research before they write with their book. One of them is this Total Facility
Management.

Toni Styer:

This Total Facility Management is brand-new way for you who has fascination to look for some information
given it relief your hunger associated with. Getting deeper you into it getting knowledge more you know or
you who still having bit of digest in reading this Total Facility Management can be the light food to suit your
needs because the information inside this specific book is easy to get by means of anyone. These books
produce itself in the form and that is reachable by anyone, sure I mean in the e-book web form. People who
think that in book form make them feel sleepy even dizzy this book is the answer. So you cannot find any in
reading a book especially this one. You can find what you are looking for. It should be here for a person. So ,
don't miss the idea! Just read this e-book style for your better life as well as knowledge.

Lea Severino:

Within this era which is the greater man or woman or who has ability to do something more are more
precious than other. Do you want to become certainly one of it? It is just simple solution to have that. What
you are related is just spending your time not very much but quite enough to enjoy a look at some books.
Among the books in the top collection in your reading list will be Total Facility Management. This book
which can be qualified as The Hungry Slopes can get you closer in becoming precious person. By looking up
and review this guide you can get many advantages.

Mary Redus:

Reading a guide make you to get more knowledge from this. You can take knowledge and information from
the book. Book is written or printed or highlighted from each source which filled update of news. With this
modern era like now, many ways to get information are available for an individual. From media social just
like newspaper, magazines, science reserve, encyclopedia, reference book, novel and comic. You can add
your understanding by that book. Ready to spend your spare time to open your book? Or just looking for the
Total Facility Management when you necessary it?
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