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A groundbreaking approach to selling to your customer's "pain"

PR guru Steve Cody and sales consultant Richard Harte team up to bring readers a revolutionary
methodology for discovering what customers really need and using that knowledge to build stronger, more
profitable relationships with them. The evolutionary next step in the "trusted adviser" approach to selling that
has taken the sales world by storm, the system successfully combines public relations strategies with
consultative sales techniques in a strategic framework.

Among other important lessons, salespeople learn to uncover a client's deepest concerns -"what keeps them
up at night"- and to position their products or services in light of those concerns, using message points and
other traditional PR tactics to help them successfully sell to the customer's "pain."
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From reader reviews:

Jennifer Burritt:

Book is to be different for every single grade. Book for children right up until adult are different content. To
be sure that book is very important for all of us. The book What's Keeping Your Customers Up at Night?:
Close More Deals by Selling to Your Client's Pain has been making you to know about other information
and of course you can take more information. It is rather advantages for you. The book What's Keeping Your
Customers Up at Night?: Close More Deals by Selling to Your Client's Pain is not only giving you more new
information but also to become your friend when you experience bored. You can spend your personal spend
time to read your publication. Try to make relationship with all the book What's Keeping Your Customers
Up at Night?: Close More Deals by Selling to Your Client's Pain. You never really feel lose out for
everything if you read some books.

Debra Jones:

Here thing why this What's Keeping Your Customers Up at Night?: Close More Deals by Selling to Your
Client's Pain are different and reputable to be yours. First of all examining a book is good nevertheless it
depends in the content of it which is the content is as delicious as food or not. What's Keeping Your
Customers Up at Night?: Close More Deals by Selling to Your Client's Pain giving you information deeper
as different ways, you can find any book out there but there is no reserve that similar with What's Keeping
Your Customers Up at Night?: Close More Deals by Selling to Your Client's Pain. It gives you thrill looking
at journey, its open up your eyes about the thing which happened in the world which is probably can be
happened around you. You can easily bring everywhere like in playground, café, or even in your way home
by train. Should you be having difficulties in bringing the paper book maybe the form of What's Keeping
Your Customers Up at Night?: Close More Deals by Selling to Your Client's Pain in e-book can be your
substitute.

Nicol Thomas:

Spent a free a chance to be fun activity to try and do! A lot of people spent their free time with their family,
or their friends. Usually they accomplishing activity like watching television, about to beach, or picnic from
the park. They actually doing same thing every week. Do you feel it? Do you need to something different to
fill your own personal free time/ holiday? Might be reading a book can be option to fill your totally free
time/ holiday. The first thing that you ask may be what kinds of book that you should read. If you want to
attempt look for book, may be the publication untitled What's Keeping Your Customers Up at Night?: Close
More Deals by Selling to Your Client's Pain can be great book to read. May be it might be best activity to
you.

Joshua Stickley:

In this period of time globalization it is important to someone to find information. The information will make



a professional understand the condition of the world. The fitness of the world makes the information better to
share. You can find a lot of references to get information example: internet, paper, book, and soon. You will
see that now, a lot of publisher this print many kinds of book. Typically the book that recommended for you
is What's Keeping Your Customers Up at Night?: Close More Deals by Selling to Your Client's Pain this
book consist a lot of the information of the condition of this world now. That book was represented how can
the world has grown up. The language styles that writer make usage of to explain it is easy to understand.
Often the writer made some study when he makes this book. Honestly, that is why this book suitable all of
you.
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