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There are a myriad of books that have been published on knowledge management. However, very few of
these books give the practical know-how of what truly is needed in the information professional/manager's
mind:

· How to make the decision whether knowledge management is right for you
· How to explain the pros and cons of the various knowledge management alternatives/solutions
· How to determine which knowledge management solution, if any, is the best fit with your organizational
culture
· How to explain the way to show the expected value-added benefits of using knowledge management
· How to discuss lessons learned in applying knowledge management (i.e. how others have utilized KM
techniques for enhanced decision making)

This book is an applied and concise guide, based on the author's many years of experience, addressing these
areas. Tools developed by the author (e.g., knowledge audit instruments, knowledge access and sharing
surveys, techniques for determining knowledge management success, etc.) are included.
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From reader reviews:

Alyson Hardy:

The book What They Didn't Tell You About Knowledge Management make one feel enjoy for your spare
time. You can utilize to make your capable more increase. Book can to be your best friend when you getting
strain or having big problem using your subject. If you can make studying a book What They Didn't Tell
You About Knowledge Management to become your habit, you can get far more advantages, like add your
own capable, increase your knowledge about some or all subjects. You can know everything if you like start
and read a publication What They Didn't Tell You About Knowledge Management. Kinds of book are
several. It means that, science e-book or encyclopedia or some others. So , how do you think about this
reserve?

Mark Armstrong:

Here thing why this kind of What They Didn't Tell You About Knowledge Management are different and
reputable to be yours. First of all studying a book is good but it depends in the content from it which is the
content is as scrumptious as food or not. What They Didn't Tell You About Knowledge Management giving
you information deeper and different ways, you can find any publication out there but there is no guide that
similar with What They Didn't Tell You About Knowledge Management. It gives you thrill studying
journey, its open up your eyes about the thing which happened in the world which is might be can be
happened around you. It is easy to bring everywhere like in recreation area, café, or even in your approach
home by train. When you are having difficulties in bringing the imprinted book maybe the form of What
They Didn't Tell You About Knowledge Management in e-book can be your choice.

Tiffany Lyons:

Reading a book tends to be new life style in this era globalization. With reading through you can get a lot of
information which will give you benefit in your life. With book everyone in this world can share their idea.
Publications can also inspire a lot of people. A lot of author can inspire their reader with their story or even
their experience. Not only the storyline that share in the ebooks. But also they write about advantage about
something that you need example of this. How to get the good score toefl, or how to teach your sons or
daughters, there are many kinds of book that you can get now. The authors on earth always try to improve
their expertise in writing, they also doing some investigation before they write to the book. One of them is
this What They Didn't Tell You About Knowledge Management.

Melissa Cox:

People live in this new day time of lifestyle always aim to and must have the spare time or they will get wide
range of stress from both everyday life and work. So , whenever we ask do people have extra time, we will
say absolutely yes. People is human not really a huge robot. Then we consult again, what kind of activity do
you have when the spare time coming to you actually of course your answer will probably unlimited right.



Then ever try this one, reading guides. It can be your alternative within spending your spare time, the actual
book you have read is usually What They Didn't Tell You About Knowledge Management.
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