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As most corporate giants and small businesses alike have realized, service--both online and off--is a
critical concern for surviving and thriving in today's fast-paced, quick-changing, and high-tech environment.
One study shows that it costs six times more to gain a new customer than to retain a current one.

Customer Service In An Instant will help the reader learn how to create and project a winning service
attitude in the often stress-filled environment of work, discover powerful actions they can take to increase
customer
loyalty and retention, and apply time-tested techniques for dealing with difficult customers and coworkers.

Filled with real world, practical advice gathered from Fortune 500 companies, small businesses, and
entrepreneurs around the world, Customer Service In An Instant is a must read for anyone whose job
involves frequent contact with external or internal customers by telephone, e-mail, or in person. Readers will
learn the essential skills they need to create the kind of service partnerships that lead to both satisfied
customers and staff including:

* Using technology to create customer closeness.

* Winning loyalty points by taking service initiative.

* Understanding customers' core concerns.

* Learning the most powerful two sentences in
customer service.
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From reader reviews:

Wilma Shay:

The book Customer Service In an Instant: 60 Ways to Win Customers and Keep Them Coming Back (In an
Instant (Career Press)) can give more knowledge and information about everything you want. So why must
we leave the good thing like a book Customer Service In an Instant: 60 Ways to Win Customers and Keep
Them Coming Back (In an Instant (Career Press))? A number of you have a different opinion about book.
But one aim in which book can give many information for us. It is absolutely suitable. Right now, try to
closer along with your book. Knowledge or data that you take for that, you could give for each other; you are
able to share all of these. Book Customer Service In an Instant: 60 Ways to Win Customers and Keep Them
Coming Back (In an Instant (Career Press)) has simple shape nevertheless, you know: it has great and large
function for you. You can seem the enormous world by wide open and read a e-book. So it is very
wonderful.

James Reed:

Reading a guide tends to be new life style with this era globalization. With examining you can get a lot of
information that may give you benefit in your life. Along with book everyone in this world can certainly
share their idea. Books can also inspire a lot of people. Plenty of author can inspire their particular reader
with their story or maybe their experience. Not only the storyplot that share in the textbooks. But also they
write about advantage about something that you need instance. How to get the good score toefl, or how to
teach your children, there are many kinds of book that exist now. The authors on earth always try to improve
their ability in writing, they also doing some investigation before they write to their book. One of them is this
Customer Service In an Instant: 60 Ways to Win Customers and Keep Them Coming Back (In an Instant
(Career Press)).

Robert Shaw:

A lot of people always spent their free time to vacation or go to the outside with them family or their friend.
Did you know? Many a lot of people spent many people free time just watching TV, or perhaps playing
video games all day long. If you need to try to find a new activity honestly, that is look different you can
read some sort of book. It is really fun for you. If you enjoy the book which you read you can spent all day
long to reading a guide. The book Customer Service In an Instant: 60 Ways to Win Customers and Keep
Them Coming Back (In an Instant (Career Press)) it is quite good to read. There are a lot of individuals who
recommended this book. They were enjoying reading this book. In case you did not have enough space
bringing this book you can buy the actual e-book. You can m0ore simply to read this book through your
smart phone. The price is not too expensive but this book provides high quality.

Donald Shelton:

Is it an individual who having spare time then spend it whole day by simply watching television programs or



just lying on the bed? Do you need something totally new? This Customer Service In an Instant: 60 Ways to
Win Customers and Keep Them Coming Back (In an Instant (Career Press)) can be the response, oh how
comes? The new book you know. You are therefore out of date, spending your spare time by reading in this
completely new era is common not a nerd activity. So what these publications have than the others?
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