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This textbook, now in its second edition, continues to provide a thorough understanding of the concepts and
applications of IT strategy and management. The book gives an in-depth study of the information technology
as a strategic resource, the need for a strategic approach for its management, and the necessity of its
alignment with business strategy. It explains how to prepare an effective plan for the implementation of
information strategy. The book also describes how to evaluate the impact of IT on organizations and their
workforce, and how to measure returns on IT investment. It also covers recent developments in IT
management such as ITIL (Information Technology Infrastructure Library), IT service management, MOF
(Microsoft Operations Framework), COBIT, and standards such as ISO 20000 and B527001, which are
currently being practised by the industry but need more dissemination in the academic arena.
This well-structured and clearly written book is designed for the students of MBA, MCA, BE (IT) and other
graduate courses. In addition, IT Professionals who need to update their knowledge continuously for their
professional growth will also find the book quite handy.
What is New to This Edition :
• Contains an entirely a new chapter on Computer Ethics, Intellectual Property Rights and Cybercrime
• Incorporates two new cases on Indian Telecom IT: Dream IT, and MG Retail: A Case of Missing “e” in
Retail
• Provides multiple choice questions, with answers, for a better grasp of the concepts discussed
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From reader reviews:

Eugene Obrien:

What do you concerning book? It is not important with you? Or just adding material if you want something
to explain what the one you have problem? How about your time? Or are you busy individual? If you don't
have spare time to perform others business, it is make you feel bored faster. And you have spare time? What
did you do? Everybody has many questions above. They should answer that question simply because just
their can do which. It said that about e-book. Book is familiar on every person. Yes, it is correct. Because
start from on jardín de infancia until university need this particular IT STRATEGY AND MANAGEMENT
to read.

Christopher Watson:

Now a day individuals who Living in the era where everything reachable by interact with the internet and the
resources inside it can be true or not need people to be aware of each info they get. How many people to be
smart in acquiring any information nowadays? Of course the correct answer is reading a book. Studying a
book can help individuals out of this uncertainty Information specifically this IT STRATEGY AND
MANAGEMENT book because this book offers you rich info and knowledge. Of course the data in this
book hundred % guarantees there is no doubt in it as you know.

Mary Perry:

Reading a reserve tends to be new life style in this particular era globalization. With reading you can get a lot
of information that will give you benefit in your life. Together with book everyone in this world can share
their idea. Guides can also inspire a lot of people. Many author can inspire their particular reader with their
story as well as their experience. Not only situation that share in the ebooks. But also they write about the
data about something that you need example. How to get the good score toefl, or how to teach your young
ones, there are many kinds of book that you can get now. The authors on this planet always try to improve
their ability in writing, they also doing some exploration before they write with their book. One of them is
this IT STRATEGY AND MANAGEMENT.

Helen Tate:

A lot of people said that they feel bored stiff when they reading a publication. They are directly felt this
when they get a half regions of the book. You can choose typically the book IT STRATEGY AND
MANAGEMENT to make your own reading is interesting. Your current skill of reading skill is developing
when you including reading. Try to choose simple book to make you enjoy to read it and mingle the idea
about book and examining especially. It is to be very first opinion for you to like to start a book and read it.
Beside that the e-book IT STRATEGY AND MANAGEMENT can to be your brand new friend when you're
sense alone and confuse using what must you're doing of that time.
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