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First published in 1994, Hugh Mackay's Why Don't People Listen? sold 40,000 copies and became a classic
on the art of successful communication.

This ebook-only edition has been fully revised and updated to include a summary of the benefits and pitfalls
of multi-media communication.

Hugh Mackay shows us a simple yet revolutionary way to improve the quality of our relationships with our
spouses, children, friends, colleagues and clients. He identifies the ten most basic laws of human
communication, such as: It's not what our message does to the listener, but what the listener does with our
message that determines our success as communicators.

Accessible and instructive, Why Don't People Listen? is a complete guide to changing minds, improving
connections and resolving conflict.
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From reader reviews:

Lewis Tuggle:

Have you spare time for just a day? What do you do when you have considerably more or little spare time?
Yes, you can choose the suitable activity intended for spend your time. Any person spent their own spare
time to take a move, shopping, or went to often the Mall. How about open or read a book entitled Why Don't
People Listen?? Maybe it is for being best activity for you. You already know beside you can spend your
time together with your favorite's book, you can more intelligent than before. Do you agree with it is opinion
or you have some other opinion?

Brian Faber:

People live in this new day time of lifestyle always aim to and must have the extra time or they will get wide
range of stress from both everyday life and work. So , if we ask do people have spare time, we will say
absolutely of course. People is human not a robot. Then we request again, what kind of activity are there
when the spare time coming to a person of course your answer can unlimited right. Then do you ever try this
one, reading books. It can be your alternative with spending your spare time, the book you have read will be
Why Don't People Listen?.

Tina Alley:

Your reading sixth sense will not betray an individual, why because this Why Don't People Listen? guide
written by well-known writer we are excited for well how to make book which might be understand by
anyone who read the book. Written inside good manner for you, dripping every ideas and creating skill only
for eliminate your own personal hunger then you still skepticism Why Don't People Listen? as good book not
just by the cover but also from the content. This is one e-book that can break don't assess book by its protect,
so do you still needing one more sixth sense to pick this kind of!? Oh come on your looking at sixth sense
already alerted you so why you have to listening to yet another sixth sense.

Lawrence Wilson:

That guide can make you to feel relax. This specific book Why Don't People Listen? was multi-colored and
of course has pictures on the website. As we know that book Why Don't People Listen? has many kinds or
style. Start from kids until teens. For example Naruto or Investigator Conan you can read and feel that you
are the character on there. Therefore , not at all of book tend to be make you bored, any it offers you feel
happy, fun and chill out. Try to choose the best book in your case and try to like reading which.
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