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A plain-English guide to managing IT from the customer's perspective

Practical guidance on delivering and managing IT so that it meets the multiple needs and demands of a●

company and its customers and end-users–both inside and outside the organization–is hard to come by; this
accessible book takes a common-sense approach that explains exactly what IT services are and how to fit
them most effectively into a business
Topics include setting a framework, keeping costs down, improving efficiency, and maintaining standards●

and best practices
This concept of how IT should be wired specifically into the goals and need of the company and its●

customers is part of a broader picture that includes ITIL, BPM, SOA, and Six Sigma
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From reader reviews:

Charles Lee:

Nowadays reading books become more than want or need but also turn into a life style. This reading
behavior give you lot of advantages. Advantages you got of course the knowledge the particular information
inside the book that will improve your knowledge and information. The info you get based on what kind of
book you read, if you want get more knowledge just go with training books but if you want truly feel happy
read one using theme for entertaining including comic or novel. The actual Service Management For
Dummies is kind of reserve which is giving the reader capricious experience.

Beverly Hill:

This book untitled Service Management For Dummies to be one of several books this best seller in this year,
this is because when you read this reserve you can get a lot of benefit on it. You will easily to buy this book
in the book store or you can order it by means of online. The publisher of this book sells the e-book too. It
makes you quickly to read this book, because you can read this book in your Touch screen phone. So there is
no reason to you to past this guide from your list.

Betty Serrano:

Don't be worry for anyone who is afraid that this book can filled the space in your house, you might have it
in e-book approach, more simple and reachable. That Service Management For Dummies can give you a lot
of close friends because by you taking a look at this one book you have factor that they don't and make you
actually more like an interesting person. This specific book can be one of a step for you to get success. This
reserve offer you information that might be your friend doesn't learn, by knowing more than various other
make you to be great individuals. So , why hesitate? We should have Service Management For Dummies.

Kenneth Matson:

Reading a e-book make you to get more knowledge from it. You can take knowledge and information
originating from a book. Book is composed or printed or outlined from each source that will filled update of
news. In this particular modern era like today, many ways to get information are available for you actually.
From media social such as newspaper, magazines, science publication, encyclopedia, reference book, book
and comic. You can add your knowledge by that book. Are you hip to spend your spare time to open your
book? Or just seeking the Service Management For Dummies when you essential it?
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