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Strategic Management in Public Services Organizations sets out to connect the two traditionally disparate
academic literatures of public management and strategic management. The authors argue that some models
of strategic management are now of enhanced relevance for contemporary public services organizations,
especially when considering successive New Public Management reforms. This observation has important
consequences for the requisite work practices, skills and knowledge bases of current public managers, as
they are increasingly being asked to act as strategic as well as operational managers.

Strategic Management in Public Services Organizations takes a strongly comparative and international
perspective in addressing the fundamental issue of strategic management within diverse public
administrative traditions. The impact of strategic management on the performance of public agencies is
examined and it is argued that the appropriate use of strategic management models depends on the politico-
administrative and cultural contexts of the public services organization in question, concluding that there is
no single best way to strategically lead public organisations.

This is an advanced textbook aimed at the postgraduate level, particularly students on MPAs and MBAs with
a public sector option or MScs in Public Policy and Public Management.
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From reader reviews:

Patrick Oneil:

The book Strategic Management in Public Services Organizations: Concepts, Schools and Contemporary
Issues can give more knowledge and also the precise product information about everything you want. So just
why must we leave a good thing like a book Strategic Management in Public Services Organizations:
Concepts, Schools and Contemporary Issues? Some of you have a different opinion about e-book. But one
aim which book can give many details for us. It is absolutely correct. Right now, try to closer together with
your book. Knowledge or details that you take for that, you may give for each other; you could share all of
these. Book Strategic Management in Public Services Organizations: Concepts, Schools and Contemporary
Issues has simple shape but you know: it has great and large function for you. You can appearance the
enormous world by start and read a guide. So it is very wonderful.

Frances Sitz:

Book is to be different for each grade. Book for children right up until adult are different content. We all
know that that book is very important usually. The book Strategic Management in Public Services
Organizations: Concepts, Schools and Contemporary Issues ended up being making you to know about other
know-how and of course you can take more information. It is very advantages for you. The guide Strategic
Management in Public Services Organizations: Concepts, Schools and Contemporary Issues is not only
giving you more new information but also to get your friend when you truly feel bored. You can spend your
own personal spend time to read your reserve. Try to make relationship using the book Strategic
Management in Public Services Organizations: Concepts, Schools and Contemporary Issues. You never
really feel lose out for everything in case you read some books.

Linda McGrane:

Do you like reading a e-book? Confuse to looking for your best book? Or your book had been rare? Why so
many issue for the book? But any people feel that they enjoy for reading. Some people likes studying, not
only science book but novel and Strategic Management in Public Services Organizations: Concepts, Schools
and Contemporary Issues as well as others sources were given understanding for you. After you know how
the truly amazing a book, you feel would like to read more and more. Science reserve was created for teacher
or maybe students especially. Those guides are helping them to add their knowledge. In different case, beside
science book, any other book likes Strategic Management in Public Services Organizations: Concepts,
Schools and Contemporary Issues to make your spare time far more colorful. Many types of book like this.

George Pinard:

Guide is one of source of expertise. We can add our know-how from it. Not only for students and also native
or citizen have to have book to know the revise information of year to year. As we know those ebooks have
many advantages. Beside many of us add our knowledge, could also bring us to around the world. With the



book Strategic Management in Public Services Organizations: Concepts, Schools and Contemporary Issues
we can have more advantage. Don't you to definitely be creative people? Being creative person must like to
read a book. Just simply choose the best book that appropriate with your aim. Don't be doubt to change your
life by this book Strategic Management in Public Services Organizations: Concepts, Schools and
Contemporary Issues. You can more appealing than now.
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