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Coming of Age in Reference Services: A Case History of the Washington State University Libraries focuses
on the triumphs, trials, ideas, and difficulties of the Holland Library and how these experiences can help
other professionals enhance services for patrons. The articles, written by reference librarians at the library,
discuss topics such as departmental history and culture, training reference professionals, and user education
programs to give you insight into how other librarians solve problems or implement changes. From Coming
of Age in Reference Services, you’ll receive advice from experienced professionals that can help you create
change in your library and help you adapt to the many technological advances related to
librarianship.Coming of Age in Reference Services allows you to gain first-hand experience that will guide
you through problems or issues that may occur in your library. Addressing the uses and intricacies of
electronic information, this book offers you information that will help you with a variety of other topics,
including:

training and retraining in reference skills and subject knowledge, interpersonal abilities, and thinking skills●

in order to improve services for the 21st century
defining “Generation X,” being a member of this generation, and their growing need for information and●

learning opportunities
exploring how long reorganization plans take to be implemented and how the library environment can●

enhance services for users by discussing the history of Holland Library Public Services
focusing on freshman taking English 101 to better teach them how to find information through cultivating●

better relationships with academic departments, creating web modules to reach more students, and
understanding departmental cultures
integrating techniques for finding books and using encyclopedias into the University’s World Civilization●

course to encourage critical thinking
discussing the impression of American Academic Libraries through the experiences of a Library Fellow●

from Lithuania Coming of Age in Reference Services leads you through the transformation of the Holland
Library, allowing you to learn about the decisions, planning, and ingenuity involved in establishing a
modern and more efficient information center. Containing appendices and a chronological timetable
documenting the library’s history, Coming of Age in References Services offers you knowledge from
experience concerning library reorganization and the ever-changing world of a successful reference
librarian.
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From reader reviews:

Christina Bain:

Have you spare time for a day? What do you do when you have a lot more or little spare time? Yeah, you can
choose the suitable activity to get spend your time. Any person spent their spare time to take a walk,
shopping, or went to typically the Mall. How about open or perhaps read a book called Coming of Age in
Reference Services: A Case History of the Washington State University Libraries? Maybe it is for being best
activity for you. You realize beside you can spend your time using your favorite's book, you can cleverer
than before. Do you agree with it has the opinion or you have other opinion?

Randy Hunter:

The particular book Coming of Age in Reference Services: A Case History of the Washington State
University Libraries will bring you to definitely the new experience of reading the book. The author style to
explain the idea is very unique. Should you try to find new book to read, this book very suited to you. The
book Coming of Age in Reference Services: A Case History of the Washington State University Libraries is
much recommended to you to learn. You can also get the e-book from the official web site, so you can
quickly to read the book.

Mary Bradford:

Reading can called brain hangout, why? Because if you find yourself reading a book specially book entitled
Coming of Age in Reference Services: A Case History of the Washington State University Libraries your
head will drift away trough every dimension, wandering in most aspect that maybe unknown for but surely
can be your mind friends. Imaging every single word written in a reserve then become one contact form
conclusion and explanation that maybe you never get before. The Coming of Age in Reference Services: A
Case History of the Washington State University Libraries giving you another experience more than blown
away your thoughts but also giving you useful data for your better life in this particular era. So now let us
explain to you the relaxing pattern is your body and mind are going to be pleased when you are finished
studying it, like winning a game. Do you want to try this extraordinary wasting spare time activity?

Harrison Bowman:

Are you kind of busy person, only have 10 or even 15 minute in your time to upgrading your mind skill or
thinking skill even analytical thinking? Then you are having problem with the book compared to can satisfy
your short period of time to read it because all this time you only find book that need more time to be study.
Coming of Age in Reference Services: A Case History of the Washington State University Libraries can be
your answer since it can be read by you who have those short time problems.
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