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Shopping is one of the most challenging and rewarding human activities. Pooler offers a captivating
exploration of the emotional and psychological dimensions of shopping. What drives shoppers in various
situations? Why do we shop the way we do? Why do people go to malls, boutiques, and Web sites with their
credit cards in hand, despite not knowing what it is they're looking for? This book answers such questions,
taking an incisive look at how shopping and shoppers have changed in recent years.

For those in retailing and marketing, this guide to the fickle consumer's mindset offers concrete and practical
advice on modern shopping behavior, along with important insights into the shopping psyche.
Comprehending why people shop as they do is a daunting challenge for today's retailer. For example, why do
people shop for bargain groceries yet purchase the latest luxury-model SUV? Why do people feel justified in
splurging for Christmas, birthdays, or anniversaries, but suffer guilt from over-spending at other times of the
year? Is clothes-shopping all about price and practicality, or is it more about emotional reward and
psychological needs? Is the excitement in the quest or the acquisition? Why is there such a thing as a
morning-after urge to return among certain shoppers, while others refuse to return an item even if it's flawed
or doesn't fit? Pooler probes to the heart of today's complex shopper, providing valuable insights for retailers,
advertisers, marketers, and consumers.
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From reader reviews:

Kai Martin:

In this 21st centuries, people become competitive in every way. By being competitive at this point, people
have do something to make all of them survives, being in the middle of the crowded place and notice by
surrounding. One thing that occasionally many people have underestimated the item for a while is reading.
That's why, by reading a e-book your ability to survive enhance then having chance to stand up than other is
high. For yourself who want to start reading any book, we give you this kind of Why We Shop: Emotional
Rewards and Retail Strategies book as beginning and daily reading reserve. Why, because this book is more
than just a book.

Julie Harris:

As people who live in typically the modest era should be update about what going on or info even knowledge
to make them keep up with the era that is always change and make progress. Some of you maybe may update
themselves by reading through books. It is a good choice for you but the problems coming to an individual is
you don't know what type you should start with. This Why We Shop: Emotional Rewards and Retail
Strategies is our recommendation to cause you to keep up with the world. Why, as this book serves what you
want and need in this era.

Harold Morris:

Do you among people who can't read pleasant if the sentence chained within the straightway, hold on guys
this specific aren't like that. This Why We Shop: Emotional Rewards and Retail Strategies book is readable
through you who hate the straight word style. You will find the info here are arrange for enjoyable
examining experience without leaving perhaps decrease the knowledge that want to deliver to you. The
writer connected with Why We Shop: Emotional Rewards and Retail Strategies content conveys objective
easily to understand by many individuals. The printed and e-book are not different in the articles but it just
different by means of it. So , do you continue to thinking Why We Shop: Emotional Rewards and Retail
Strategies is not loveable to be your top checklist reading book?

Lowell Bohler:

You can get this Why We Shop: Emotional Rewards and Retail Strategies by browse the bookstore or Mall.
Simply viewing or reviewing it could to be your solve trouble if you get difficulties for the knowledge. Kinds
of this e-book are various. Not only through written or printed and also can you enjoy this book through e-
book. In the modern era such as now, you just looking by your mobile phone and searching what your
problem. Right now, choose your current ways to get more information about your publication. It is most
important to arrange yourself to make your knowledge are still change. Let's try to choose suitable ways for
you.
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