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The ITIL Service Transition stage of the ITIL service management framework offers global best-practice
guidance for IT professionals wishing to introduce new and changed services, ensuring that the value
identified in the service strategy is maintained and controlling risks to smooth operations.

ITIL Service Transition describes best practices for managing service change, and helping departments and
businesses to transition efficiently, from one state to another. The effect of change on operations, customers,
users and the business are all considered in this critical stage of the ITIL lifecycle suite.

This publication represents the combined experience and knowledge of practitioners from across the world.
It contains the knowledge and skills needed for any IT, procurement, or quality assurance professional
looking to develop expertise in the delivery of change.

Key benefits

• Provides a step-by-step approach to IT service transition, including specifications, configuration, test,
release, deployment and every step in between

• Allows for innovation, whilst managing the complexity resulting from change, to prevent undesired
consequences

• Introduces the service knowledge management system, to enable people to learn from the knowledge and
experience of others

• Demonstrates how to deliver more accurate cost, time and resource estimations, improved cost
effectiveness and transition success

Anyone considering ITIL professional accreditation should note that this is the only source from which the
ITIL exam questions are taken.
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From reader reviews:

Micah Stahlman:

The book ITIL Service Transition (ITIL Lifecycle Suite) will bring you to the new experience of reading a
new book. The author style to clarify the idea is very unique. In the event you try to find new book to see,
this book very suitable to you. The book ITIL Service Transition (ITIL Lifecycle Suite) is much
recommended to you you just read. You can also get the e-book in the official web site, so you can quickly to
read the book.

Carolyn Hoffman:

Reading a publication tends to be new life style in this era globalization. With looking at you can get a lot of
information that will give you benefit in your life. Having book everyone in this world could share their idea.
Ebooks can also inspire a lot of people. A lot of author can inspire their own reader with their story or even
their experience. Not only situation that share in the publications. But also they write about the information
about something that you need case in point. How to get the good score toefl, or how to teach your children,
there are many kinds of book that you can get now. The authors on earth always try to improve their skill in
writing, they also doing some analysis before they write to the book. One of them is this ITIL Service
Transition (ITIL Lifecycle Suite).

Helen Rios:

In this age globalization it is important to someone to acquire information. The information will make
professionals understand the condition of the world. The health of the world makes the information better to
share. You can find a lot of sources to get information example: internet, newspapers, book, and soon. You
will observe that now, a lot of publisher this print many kinds of book. Typically the book that recommended
for you is ITIL Service Transition (ITIL Lifecycle Suite) this reserve consist a lot of the information of the
condition of this world now. That book was represented just how can the world has grown up. The dialect
styles that writer use for explain it is easy to understand. Typically the writer made some analysis when he
makes this book. That's why this book acceptable all of you.

Wendy Fuller:

Beside this ITIL Service Transition (ITIL Lifecycle Suite) in your phone, it may give you a way to get nearer
to the new knowledge or information. The information and the knowledge you can got here is fresh from
your oven so don't be worry if you feel like an outdated people live in narrow village. It is good thing to have
ITIL Service Transition (ITIL Lifecycle Suite) because this book offers to you readable information. Do you
often have book but you would not get what it's exactly about. Oh come on, that wil happen if you have this
in your hand. The Enjoyable agreement here cannot be questionable, including treasuring beautiful island.
Use you still want to miss this? Find this book along with read it from right now!
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