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What is public opinion? How can we best study it?

This work presents a "process model" that answers these questions by defining public opinion in a way that
also identifies an approach to studying it. The model serves as a framework into which the findings of
empirical research are integrated, producing a comprehensive understanding of public opinion that
encompasses the congeries of middle-range theories that have emerged from empirical research. The three-
dimensional process model--and the way it is explicated--satisfies the diverse and sometimes divergent needs
and interests of political scientists, sociologists, social psychologists, and communication specialists who
study public opinion. This is achieved by clearly differentiating and interrelating the following:
* individual opinions--the judgmental outcomes of a process in which attitudinal systems--comprised of
beliefs, values/interests, and feelings--function as intervening variables that direct and structure perceptions
of public issues;
* collective opinions--the outcomes of communication from which mutual awareness emerges and that
integrate separate individual opinions into a significant social force; and
* political roles of collective and individual opinions--the outcomes of the extent to which collective and
individual opinions have achieved legitimacy as the basis for governing a people.

DON'T USE THIS PARAGRAPH FOR GENERAL CATALOGS... Each dimension of the model has its
corresponding subprocess: transactions between individuals and their environments, communications among
individuals and collectives, and political legitimation of public opinion. Since the process model is -- by
definition -- interactional, none of the three dimensions has theoretical or sequential priority over the others.
Instead of treating the psychological, political, and sociological aspects of public opinion as separate stages
of an unidirectional process, the three aspects are modeled as dimensions of a complex, ongoing system in
continuous interaction with each other. This conceptualization satisfies the need for a truly interdisciplinary
theory in that it demands that each dimension be studied in terms of its defining sub-process. It also avoids
the twin errors of reductionism and reification in the study of public opinion.
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From reader reviews:

Evelyn Blow:

Here thing why this specific The Public Opinion Process: How the People Speak (Routledge Communication
Series) are different and reputable to be yours. First of all looking at a book is good but it depends in the
content of computer which is the content is as scrumptious as food or not. The Public Opinion Process: How
the People Speak (Routledge Communication Series) giving you information deeper and different ways, you
can find any e-book out there but there is no reserve that similar with The Public Opinion Process: How the
People Speak (Routledge Communication Series). It gives you thrill looking at journey, its open up your
eyes about the thing that happened in the world which is maybe can be happened around you. You can bring
everywhere like in area, café, or even in your method home by train. For anyone who is having difficulties in
bringing the imprinted book maybe the form of The Public Opinion Process: How the People Speak
(Routledge Communication Series) in e-book can be your option.

Clarence Duncan:

Now a day those who Living in the era where everything reachable by talk with the internet and the
resources included can be true or not demand people to be aware of each details they get. How a lot more to
be smart in receiving any information nowadays? Of course the answer is reading a book. Reading a book
can help people out of this uncertainty Information particularly this The Public Opinion Process: How the
People Speak (Routledge Communication Series) book because this book offers you rich data and
knowledge. Of course the data in this book hundred per cent guarantees there is no doubt in it you probably
know this.

Jeremy Robinson:

Information is provisions for anyone to get better life, information these days can get by anyone from
everywhere. The information can be a understanding or any news even a huge concern. What people must be
consider any time those information which is inside former life are challenging to be find than now's taking
seriously which one is suitable to believe or which one often the resource are convinced. If you obtain the
unstable resource then you buy it as your main information we will see huge disadvantage for you. All of
those possibilities will not happen within you if you take The Public Opinion Process: How the People Speak
(Routledge Communication Series) as your daily resource information.

Tracy Rojas:

You may get this The Public Opinion Process: How the People Speak (Routledge Communication Series) by
check out the bookstore or Mall. Just simply viewing or reviewing it might to be your solve issue if you get
difficulties for the knowledge. Kinds of this e-book are various. Not only by simply written or printed but
can you enjoy this book by means of e-book. In the modern era like now, you just looking from your mobile
phone and searching what their problem. Right now, choose your current ways to get more information about



your reserve. It is most important to arrange you to ultimately make your knowledge are still change. Let's
try to choose correct ways for you.
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